MAKING ALL THE
RIGHT CONNECTIONS

33RD ANNUAL MEETING & CONVENTION
APRIL 2 – 6, 2017 • SAN ANTONIO, TEXAS
JW MARRIOTT HILL COUNTRY RESORT
REGISTER ONLINE AT NAHAD.ORG

Program Schedule
Saturday, April 1, 2017
Early Arrivals
8:00 am – 12:00 pm Board of Directors Breakfast and Meeting
12:00 pm – 5:00 pm NAHAD Convention Registration Desk Open
12:00 pm – 5:00 pm Company Meetings – Space Available*

Sunday, April 2, 2017
8:00 am – 7:00 pm
8:00 am – 12:00 pm
8:00 am – 11:30 am
8:30 am – 12:30 pm
9:00 am – 12:00 pm
12:30 pm – 1:45 pm
2:00 pm – 3:30 pm

3:45 pm – 5:00 pm
6:30 pm – 9:00 pm

NAHAD Convention Registration Desk Open
Company Meetings – Space Available*
Standards Committee Breakfast and Meeting
World Heritage Missions Tour*
Explore Texas and the Great Outdoors*
NAHAD Emerging Leaders Luncheon*
General Session: Facing the Forces of Change:
Navigating the Seas of Disruption
Presented by NAW/IBM with Industry
Panelists
Fish Bowl – Networking with A New Twist
Opening Reception Under the Stars of Texas

Monday, April 3, 2017
7:00 am – 7:00 pm
7:00 am – 7:30 am
7:30 am – 9:00 am
8:00 am – 11:45 am
9:00 am –11:30 am

NAHAD Convention Registration Desk Open
19th Annual Fun Run Walk*
Attendee Continental Breakfast
Company Meetings – Space Available*
UID-in-a Day Morning Sessions (choose one)
1. Today’s Top Five Sales Fails…and
How to Avoid Them!
Jim Pancero
2. How DO They Do That? Secret Tech
Weapons for Work and Home
Beth Ziesenis
3. The Top Ten HR Challenges
Looming this Year
Nancye Combs
12:00 pm – 2:15 pm Members’ Luncheon, George Carver Award
& Keynote Presentation
Endeavor to Succeed: A Conversation
with Astronaut Mark Kelly
2:30 pm – 5:00 pm UID-in-a Day Morning Sessions (choose one)
1. Grow Your Business While Others Shrink
Jim Pancero
2. How DO They Do That? Secret Tech
Weapons for Sales & Marketing
Beth Ziesenis
3. Attracting, Engaging and Retaining
Millennials
Nancye Combs
2:30 pm – 5:00 pm Company Meetings – Space Available*
2:30 pm – 4:30 pm Experience Texas - Line Dancing and
Margaritas
Program for NAHAD Spouses and Guests
6:30 pm – 11:00 pm Manufacturer and Associate Hospitality
Suites’ Evening
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Tuesday, April 4, 2017
8:00 am – 5:00 pm
8:30 am – 9:30 am
8:30 am – 9:30 am
9:00 am – 12:00 pm
9:00 am – 10:00 am

NAHAD Convention Registration Desk Open
General Attendee Breakfast
Women in NAHAD (WIN) Breakfast Program*
Company Meetings – Space Available*
NAHAD Spouses – Start Your Morning
with Yoga*
9:30 am – 10:00 am NAHAD Annual Program & Services Update
10:00 am – 11:00 am General Session: Maintaining Relevance
in Changing Times
Ross Shafer
11:30 am – 4:00 pm Passport to Flavor*
12:00 pm – 4:15 pm The Full Texas Experience: The Immersive
Alamo Tour*
12:00 pm – 4:15 pm Caverns & Cabernet Tour*
12:00 pm
Golfers Lunch and Warm Ups*
1:00 pm
NAHAD Annual Golf Tournament
Shotgun Start*
2:00 pm – 5:00 pm Company Meetings – Space Available*
Afternoon
Exhibitors may set up for Showcase
of Hose Solutions
Evening
Open Evening – NAHAD Complimentary
Shuttle Service Provided to RiverWalk
and Downtown San Antonio*

Wednesday, April 5, 2017
6:30 am – 4:30 pm
6:30 am – 8:30 am
8:30 am – 2:00 pm
10:30 am – 2:15 pm
2:00 pm – 5:00 pm
5:00 pm – 9:30 pm

NAHAD Convention Registration Desk Open
Breakfast Buffet
Showcase of Hose Solutions
Spouses Enjoy Cooking with Blanca:
Demonstration and Lunch*
Company Meetings – Space Available*
True Texas Experience: Reception
and Dinner at Knibbe Ranch*

Thursday, April 6, 2017
Departures
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Welcome to
San Antonio
and the
Lone Star State,
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My wife, Pam and I extend a very warm
welcome to you, as we hope to greet you in
person in San Antonio in April.
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It has been a long time
coming – NAHAD last met
in Texas in 1999, 18 years
ago – and we have exciting
plans for our time in the great
state of Texas!
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First and foremost, our host property,
the JW Marriott Hill Country Resort in San
Antonio, has all of the features that NAHAD
members have appreciated over the years: a
great meetings facility with close proximity to
the sleeping rooms which allows our members to
connect in the elevators, at the lobby bar and on the
outside walkways, fire pits and patios; outstanding guest services and plenty of
recreational facilities.

To kick off our program on Sunday, April 2nd, we plan an industry panel who will take a
deep dive into the Latest NAW/IBM study Facing the Forces of Change: Navigating the Seas of
Disruption. The study and our panelists will address the many challenges of the distribution
channel in 2017 – tightening margins, fluctuating customer demands, economic uncertainty
and changing technology. Please plan your arrival in plenty of time to hear this discussion
and then jump right into our newest networking opportunity in small groups. Based upon
the Fish Bowl Networking model, we will break into round table discussions to learn from
each other about creative ways to address these future challenges.
Our UID in a Day program has proved to be very valuable to attendees over the years.
Please take advantage of the offerings on Monday. In response to your suggestions, the
UID presentations will include sales expertise, technology tools, managing your human
resources and preparing for the workforce of the future. You can use your attendance to
earn credits towards a Certificate in Innovative Distribution from Purdue University.
I continue to be mindful and appreciative of the many contributions that
NAHAD members have made to making my business stronger every year. I
have been attending the annual NAHAD convention for over 17 years and the
number of tips that I have learned from speakers, best practice suggestions that
I have gained from networking conversations, and the generous camaraderie which
yielded life-long friendships has been and continues to be invaluable. The NAHAD
Annual convention is where business gets done and where each of us is able to
Make All the Right Connections!
With a plethora of offerings, from educational opportunities to golf and tours, fun social events for
networking, I encourage you and other members of your team to sign up and join us in Texas. It may
very well be the best decision that you make in 2017. See you in San Antonio!
Sincerely,

Skip Bruce
Skip Bruce
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NAHAD
Hose Safety
Institute Kiosk
Located near the
NAHAD Convention Desk.

Looking for powerful ways to connect with your
customers and prospects? Is hose safety on the mind
of your end-users? Want to improve your employees’
technical abilities while enhancing their engagement
and loyalty? Find out how to meet all of these challenges
quickly and easily, at minimum cost. Take time to visit the Hose
Safety Institute Kiosk, where you can:
• Check out the Institute Handbook for the Design & Specification of
Safe Hose Assemblies and the five Assembly Fabrication Guides
• Test drive the online employee training and certificate programs and
the Mobile App,
• Meet with the Institute Members to connect with new business
opportunities, and,
• Get the latest updates on hose safety applications.

NAHAD Emerging Leaders
Member
Convention
Registration
and Hospitality
Enjoy leisurely convention registration at any time convenient
to you. Be sure to pick up your
badge prior to attending any events.
Beverages will be served in a relaxing
setting. Use this opportunity to enjoy a
quiet chat with NAHAD acquaintances, and
network to make new friends. This is also an
excellent opportunity to visit NAHAD’s Hose
Safety Institute Kiosk and learn all about the
latest and greatest member benefits and the
advantages of the Hose Safety Institute.
NAHAD conference registration staff will be
available throughout the convention to answer
questions and to assist you. Please refer to the
Program Schedule for specific times.

Connect with up and coming
industry professionals in a series of
events designed to share concerns
and experiences in relaxed, as well
as more structured, settings. Don’t forget to sign up for the UID in a Day classes.

NAHAD Emerging Leaders’ Luncheon
Sunday, April 2
12:30 pm – 1:45 pm
NAHAD has designed a special
networking event to kick off
the new Emerging Leaders
Program, connect with other
future leaders and help to set
the foundation for a dynamic
and career-enhancing program.
Bring plenty of business cards!

Fish Bowls - Networking with a Twist
Meet Your Industry Peers*
Sunday, April 2 • 3:45 pm – 5:00 pm
With over 800 delegates in attendance, it is often difficult to meet those
members who might be a valuable connection for your business. Expand your
horizons by signing up for this networking-by-design opportunity.
After the General Session presentation of Facing the
Forces of Change, we will divide into focused breakout
sessions to address some of the key business topics
raised during the presentation. This is where ‘members
learn from members’!
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This 45° cut
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Opening Reception
Under the Stars of Texas
Sunday, April 2 • 6:30 pm – 9:00 pm
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Monday, April 3
12:00 pm – 2:15 pm

Hi

Our 2017 Keynote speaker, Captain
Mark Kelly is one of the most recognizable faces of NASA. American astronaut,
retired United States Navy Captain, #1 New
York Times best-selling author, and an experienced naval aviator and test pilot who flew combat missions during the Gulf War is the winner of
many awards, including the Legion of Merit, two
Defense Superior Service Medals, two Distinguished
Flying Crosses and the NASA Exceptional Service Medal.
Kelly was selected by NASA as an astronaut in 1996 and
he flew his first of four missions in 2001 aboard Space Shuttle
Endeavour, the same space shuttle that he commanded on its
final flight in May 2011.
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Member
Luncheon
and Keynote
Address
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In response to member requests, NAHAD has
reserved meeting space at the JW Marriott
for companies to hold private meetings with
their employees and trading partners. To
review available spots and to sign up, please
visit www.nahad.org, click on the Annual
Convention tab on the home
page and then the Company
Meetings tab on the right hand
side of the Convention Home
Page. Space is limited and is
available on a first-come, first
reserved basis.

og

Company Meetings*
Space Available from Saturday –
Wednesday, see Program Schedule
for Times

Pr

Welcome to Texas! Re-connect with industry
friends and make some new, valuable
connections. Enjoy cocktails and a strolling
supper with games and fun designed to set
the stage for an
enjoyable time
in San Antonio.
This is your
opportunity to
start your networking off to a
great start with
plenty of good
food, libations
and camaraderie.

Already a celebrated American, Kelly became the center of international
attention after the January 2011 assassination attempt on his wife, former
Congresswoman Gabrielle Giffords. Their story captivated the nation and was
chronicled in an exclusive Diane Sawyer interview as well as on the covers of
People and USA Today. Listen to him address those turbulent times, as well as
offer his exceptional insights about today’s marketplace.
Prior to Kelly’s presentation,
enjoy a networking lunch with
industry colleges and friends
as NAHAD’s Board of Directors
presents this year’s George W.
Carver Outstanding Commitment
to Industry Excellence Award,
presented annually to a
deserving current or former
NAHAD member.

Special Spouse/Guest Event – Experience
Texas – Line Dancing and Margaritas
Monday, April 3 • 2:30 pm – 4:30 pm
NAHAD appreciates our members’ spouses and guests who
travel each year to the NAHAD convention to support their
spouse. This special event will provide an opportunity to mix
and mingle with others who have travelled from all over the
United States and from Europe, Canada, South America and
Pacific Rim countries. Learn how to do the Texas two-step,
along with other popular line dances while enjoying
some Texas snacks and beverages.
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NEW Women in NAHAD
(WIN) Breakfast Program
Tuesday, April 4 • 8:30 am – 9:30 am
The purpose of the new WIN program is to support
the professional development of women within the hose
and fittings industry, and to enhance member companies’
opportunities to attract, develop and retain more high-performing female employees. Join with your fellow Women in
NAHAD at this “kick-off” breakfast to learn what NAHAD is
planning and to discuss ways that the association can help
achieve individual and member company goals.

NAHAD Annual Program & Services Update
Tuesday April 4 • 9:30 am – 10:00 am

Manufacturer
and Associate
Sponsored
Hospitality Suites
Monday, April 3
Beginning at 6:30 pm
Manufacturers and Associates are invited to entertain NAHAD’s distributor members on this evening. If you are interested in
contacting the JW Marriott San Antonio for
information regarding hosting a Hospitality Suite,
you may call Edith Ambrester, Senior Event Manager,
(phone) 210-491-5879 or (fax) 210-403-3452 or by
email Edith.Ambrester@marriott.com.
As a special
convenience,
Manufacturers
and Associates
may order a
complete set
of NAHAD
distributor
mailing labels
(no cost) or
specialized
reports (fee
charged) from
the NAHAD
office. Please
call the NAHAD
office directly
for details.

This lively
annual meeting of the
membership
will include
information on
new NAHAD
programs and
a review of current offerings
for members, as well as honoring our volunteer leaders.

Explore San Antonio on Your Own
Tuesday, April 4 • Evening until 10:30 pm
For NAHAD’s Open Evening, shuttle service to downtown
San Antonio and the famous RiverWalk will be provided at no
charge to attendees. Gather your group together to visit one
of the many festive restaurants or just take some time on your
own to see the sights. A list of restaurants and area attractions
are included on page 18. For planning purposes, you must
reserve a seat in advance on the registration form.

PHOTO COURTESY OF VISIT SAN ANTONIO
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NAHAD Showcase of
Hose Solutions
Wednesday, April 5 • 8:30 am – 2:00 pm
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• See pages 13-14 for complete Showcase Rules
and Application Form
• Double booth spaces (10’ x 20’) are available on
a limited basis.
See Registration information on page 13.
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• NAHAD Manufacturer, Associates and Affiliate
member exhibitors may set up their exhibit
booth on Tuesday, April 4 from 10:00 am – 7:00
pm, to get everything in place and ready for the
Grand Opening on Wednesday morning. This
schedule should provide a chance to enjoy a
tour or some time on the golf course in the
afternoon, or if preferred, to set up immediately
after lunch.

ig

Please note the following:

hl

To maximize your business and networking
opportunities, a breakfast buffet for all exhibitors
and attendees will be available at 6:30 am, giving
exhibitors a bit more time for last minute set-up.
Manufacturer, Associate and Affiliate members
are invited to register as soon as possible for a
Showcase exhibit booth by completing the registration form on page 13. Booth assignments will
be on a first received, best selection basis. For further details, contact the NAHAD office directly.
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Wednesday, April 5
5:00 pm – 9:30 pm

m

True Texas
Experience:
Reception
and Dinner
at Knibbe Ranch*

ra

og

A highlight of each year’s Convention, the
Showcase of supplier products and services is
where relationships are formed and strengthened
and where business gets done. Exhibiting companies include NAHAD Manufacturer, Associate
and Affiliate members (see Showcase Registration
Information on page 13), displaying the very
latest hose, fittings, equipment and services for
all attending registered Distributors. All attendees
will receive complimentary tote bags.

This 45° cut
begins 4.25”
from the left.

All attendees are welcome to complete
their convention experience with a fun and
entertaining Texas evening filled with music,
plenty of food and drinks and games. Put on your
finest western wear (boots, hat, fancy belt), if you don’t
already have them – shopping opportunities abound
at the JW Marriott gift shop – have fun with it.
NAHAD buses will shuttle attendees to an
authentic Texas Ranch located in the Hill
Country just north of our host hotel.

Founded over 150 years ago in 1852,
the Knibbe Ranch is one of the few
remaining Century Heritage Ranches
in the State of Texas. Century Heritage
Ranches must be owned and operated
by the same family in a direct line of descent.
The ranch is representative of the Texas Hill Country with rolling hills,
beautiful meadows, the Guadalupe River as its southern boundary, and
the Spring Branch Creek with its many springs flowing through the
middle. Hundreds of beautiful, sprawling live oak trees cover the hills,
and cypress, sycamore,
and pecan trees line the
creek and river bottoms.
A working ranch, you
will have the opportunity to see long-horn steer,
participate in a Texas
rodeo, kick up your heels
to cowboy music and
enjoy delicious Texas
barbecue. The perfect
ending to this year’s
NAHAD Convention!

• Exhibitors’ booth teardown will begin no earlier
than 2:00 pm on April 5
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NAHAD Fish Bowls – Networking With
a New Twist!
Sunday, April 2 • 3:45 pm – 5:00 pm
Plan to attend NAHAD’s ever-popular Fish
Bowls session to learn practical, real-world
business solutions in a fun and interactive
networking environment. This year’s topics
will mirror the Facing the Forces of Change:
Navigating the Seas of Disruption presentation
and will cover six main topics: Changing Workforce, Advancing
Technology, Impact of Trends, Customer Relationships, Marketplace Disruptors, and the Changing Face of Sales. Bring a
pen and paper and be ready to take home some great ideas!

General Session
Emerging
Leaders Luncheon
& Conference Update
Sunday, April 2 • 12:30 pm – 1:45 pm
New to the NAHAD Annual Convention this
year? Interested in connecting with Industry
veterans to learn more about the business?
Then join us for NAHAD’s VIP and Emerging
Leaders Luncheon. During this networking event,
learn how to get the most out of this year’s Convention
through interactive roundtable discussions. Industry
professionals newer to the business and Convention First
Timers are invited to participate in this Welcome Session
with leading industry experts.

General Session
Facing the Forces of
Change: Navigating
the Seas of Disruption
Presented by NAW/IBM
Corporation with Industry
Panelists
Sunday, April 2
2:00 pm – 3:30 pm
Join IBM’s Distribution Expert
as he presents research from the
new book, Facing the Forces of
Change®: Navigating the Seas of Disruption. This cutting-edge
research addresses the many challenges that distributors face
in today’s tough marketplace: changing technology, tightening
margins, fluctuating customer demands, economy uncertainty
and much more. Learn what bold steps distributors must take
to stay ahead of the game and which disrupters are causing
distributors to completely rethink their business approach.
A panel of industry experts will offer their insights specific to
the hose and hose accessories business.
Many NAHAD members regularly utilize the insights provided
in the series of Facing the Forces of Change reports, published
every few years by the NAW Institute for Distribution
Excellence, to develop their company’s strategic goals and
improve their business performance. The new report is
now available for purchase, at discounted
NAHAD rates at NAW.org.
8

Endeavour to Succeed: A Conversation
with NASA Astronaut Mark Kelly
Monday, April 3 • 12:00 pm – 2:00 pm
Don’t miss this one-in-a-lifetime opportunity to hear from Mark Kelly, one of
the most recognizable faces of NASA.
Mark Kelly, American astronaut, retired
United States Navy Captain, #1 New
York Times best-selling author, and an
experienced naval aviator and test pilot
who flew combat missions during the
Gulf War is the winner of many awards,
including the Legion of Merit, two
Defense Superior Service Medals, two
Distinguished Flying Crosses and the
NASA Exceptional Service Medal. Kelly was selected by NASA
as an astronaut in 1996 and he flew his first of four missions in
2001 aboard Space Shuttle Endeavour, the same space shuttle
that he commanded on its final flight in May 2011.
Already a celebrated American, Kelly became the center of international attention after the January 2011 assassination attempt
on his wife, former Congresswoman Gabrielle Giffords. Their
story captivated the nation and was chronicled in an exclusive
Diane Sawyer interview as well as on the covers of People and
USA Today. Listen to him address those turbulent times, as well
as offer his exceptional insights about today’s marketplace.

Prior to Kelly’s presentation, enjoy a networking lunch with
industry colleges and friends as NAHAD’s Board of Directors
presents this year’s George W. Carver Outstanding Commitment to
Industry Excellence Award, presented annually to a deserving
current or former NAHAD member.
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How
DO They
Do That?
Secret Tech
Weapons for
Work and Home

Designed for both sales reps and their leaders, attendees will learn the five
greatest sales errors and missed opportunities being made by sales people
today…and what you and your team can do to avoid them. Companies
need every member of their team maximizing their selling effectiveness
and productivity, especially in today’s tougher economy. Are all of your
team as strong, consistent and focused as you would like them to be?
A detailed program workbook will be provided.

Grow Your Business While Others Shrink
Monday, April 3 • 2:30 pm – 5:00 pm
Working harder and harder for a shrinking share of the market? Learn
how you and your team can sell your way out of this by following four
immediately-implementable growth initiatives. Topics to be covered
include how to inventory the skills and coach to the weaknesses/opportunities within your sales team, how to increase your team’s new business prospecting time and efforts, and how to shift to a “Selling Process”
style of leadership by getting involved as a coach at the beginning of
their selling process instead of only getting involved once a proposal is
issued, among other topics.

Beth Ziesenis
Beth Ziesenis is a technology expert who speaks to
60-plus groups a year all over the country about the
best free and bargain apps and online resources that
will help you Release YOUR Inner Nerd to become
more organized, efficient and awesome at work
and home. Her books, including the latest title,
Nerd Know-How, are available on Amazon.com.
Author Beth Z is Your Nerdy Best Friend. Her sessions
will help you discover the apps for sales, marketing,
home and life. From tools that help you manage your email to apps that
create client connections with a couple of swipes, this session will give you
dozens of tech weapons that you can use right away.

s

Monday, April 3 • 9:00 am – 11:30 am
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Today’s Top Five Sales Fails….And How to Avoid Them!

Your mobile device is more
powerful than the technology
that put a man on the moon. But
how do you figure out which apps
and tech tools will help you the most?

t
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A leading go-to sales strategist for more than
30 years, Jim Pancero has been influencing, guiding
and inspiring sales professionals in more than
80 different industries to increase sales and market
share. Jim’s combination of humor, larger-than-life
personality, outstanding research and real-world
examples that provide even experienced sales pros
with strategies and concepts that work.

Monday, April 3
9:00 am – 11:30 am
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Jim Pancero
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Choose from six exceptional University of Innovative Distribution
sessions delivered by three esteemed UID faculty members. Chose one
morning and one afternoon session to learn practical human resources, sales,
technology and leadership knowledge to benefit you and your business.

&

UID-in-a-Day

How DO They Do That? Secret
Tech Weapons for Sales and Marketing
Monday, April 3 • 2:30 pm – 5:00 pm
How can you create true connections with clients
through technology? Get creative! This session
gives you tools beyond the basic "just checking in"
emails to help you stay top of mind with clients
and prospects. From contact management apps to
old school snail mail tools, Author Beth Z will show
you dozens of new ways to engage your customers,
spice up your social media, energize your marketing -and close more sales.

Nancye Combs
Nancye M. Combs is a Senior
Certified Executive in Human
Resources who has owned and
operated businesses for more
than 30 years and is recognized
throughout the manufacturing
and distribution industry as an
authority on workplace issues.
She serves 700 clients on four
continents and is often described as a trusted advisor,
a remarkable educator and a gifted speaker.

The Top Ten HR Challenges Looming this Year
Monday, April 3 • 9:00 am – 11:30 am
Decisions by the Supreme Court, the Department of
Labor, OSHA and the National Labor Relations Board,
mandated dramatic and expensive changes in how
companies manage human resource issues this year.
New rules about who must be paid overtime have
bloated salary budgets. Expanding employee protection
from NLRB frustrate management, who are attempting
to protect their brand image and maintain civility
in the workplace. More restrictive OSHA regulations
suggest Compliance Officers with no training in
employment law can cite employers for perceived
retaliation. Many existing policies will
need to be changed.
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In this
session,
Nancye Combs,
a respected HR
Advisor in the
manufacturing and
distribution industry, will
provide advice on how we
are addressing these challenges
to assure we are in compliance,
and can continue to maintain the
managerial control our stakeholders
expect.

Attracting, Engaging and
Retaining Millennials
Monday, April 3 • 2:30 pm – 5:00 pm
Millennial is the moniker given to 76 million people
born in the 20 years after 1980. Businesses desperately
need them in the pipeline to energize the workplace, for
the succession plan to work, and to service existing clients
and customers. Observing and interacting with them, we
know they demand a balanced life, are passionate about
technology, and have a want for lifetime learning, among
other traits.
To assure you can attract, engage and retain them, you
must re-invent your workplace. This short, instructive
seminar will provide useful, practical ways to do just
that from a recognized national expert in organizational
development.

New! Join Us for the Inaugural
Women In NAHAD (WIN) Breakfast
Tuesday, April 4 • 8:30 am – 9:30 am
NAHAD is proud to announce one of its latest initiatives, the Women In NAHAD Program. Join your
esteemed female colleagues for a networking breakfast to discuss the latest industry and workforce
development issues. NAHAD Executive Committee
Member Karen Brandvold will lead this session,
which will also include special guest speakers.

General Session – NAHAD Program and
Services Update
Tuesday, April 4 • 9:30 am – 10:00 am
Join NAHAD’s board of directors and leadership for this year’s
NAHAD Update and learn about the new programs and services
available for NAHAD members. From new data benchmarking programs and market research to streamlined workforce development
products, NAHAD continues to strive to bring interesting and
relevant content to its membership. NAHAD volunteers will be
honored for their service to the Association.

General Session
Maintaining Relevance in
Changing Times

Ross Shafer
Tuesday, April 4 • 10:00 am – 11:00 am
Join friends and colleagues for NAHAD’s closing session with Ross Shafer as he helps companies learn how stay relevant in today’s ever-evolving marketplace.
According to Ross, “Best practices are a moving target. Relevant
leaders are able to sustain growth because they can evolve and
adapt more quickly than their competition.” If you are an organization that is dedicated to ‘making your mark’ on your industry, then
developing a culture of ongoing relevance will insure your future.
During this session, you will learn how Staying Relevant is different from being current. Relevance is taking action to make sure
you matter to your customers, your clients, your members, and
your teams. Ross says, “Our team examines 18 different industries
and we cross-pollinate trends, buying habits, and cool, disruptive
practices for the purpose of enlightening organizations to the possibilities of extreme relevance.”
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Ross is a six-time Emmy Award winning TV producer/personality
who, in 1994, shifted his energy and enthusiasm for understanding human behavior to create a series of human resource training
films on customer service, leadership, and motivation. To date,
Ross has written 14 HR films and four highly regarded business
books, Nobody Moved Your Cheese, The Customer Shouts Back, Are
You Relevant? and Grab More Market Share.

JW Marriott Hill Country Resort • San Antonio, Texas • April 2 – 6, 2017
Please Check One:

Distributor

Affiliate
Please check if first time attendee:

Manufacturer

Associate

Manufacturer’s Representative
Please check if Emerging Leader (40 or under)

Please type or print information, as you would like it to appear on your Registration Badge and in the Official
Convention Program. Please submit one copy of this form, or a photocopy for each individual or family
attending NAHAD’s Thirty-third Annual Meeting & Convention.
Payment must accompany your registration. To register by fax, sign this registration form, indicating your VISA,
MasterCard, Discover or American Express number and the expiration date. Or, mail a copy of the completed form
with your check to: NAHAD, 105 Eastern Avenue, Suite 104, Annapolis, MD 21403-3300. Delegate registration
forms received by February 3, 2017 will be included in the official convention program, and will qualify for the
$675 early registration fee. For Distributor delegates - from each Distributor Company registering before February 3,
2017, pay just $595 for your company’s third and any subsequent attendee – a savings of $80 per additional
registration. The $725 regular registration fee will apply to delegate registrations received between February 3 and
March 3, 2017. Delegate registrations received after March 3, 2017 will pay the $795 Late delegate registration fee.
Delegate Name ______________________________ Badge Nickname _____________________________
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NAHAD Thirty-third Annual
Meeting & Convention Page 1 of 2

Registration
and Cancellation
Policies
In order to obtain a refund
for convention registration
fees or golf, written notice
of cancellation is required,
to be received at the
NAHAD office, by the
dates noted below:

Title _______________________________________________________________________________________

By February 3, 2017 –
for Full Refund

Company Name ____________________________________________________________________________

By March 3, 2017 –
for 50% Refund

Company Address __________________________________________________________________________
City ___________________________________ State/Province __________ Zip/Postal Code ___________
Country__________________________ Email ___________________________________________________
Phone_______________________________________ Fax__________________________________________
Do you have any physical conditions requiring special needs?

Yes

No

If yes, please specify_________________________________________________________________________
Do you have any dietary restrictions?

Yes

No

If yes, please list ____________________________________________________________________________
NAHAD Partner (Value Partners/Press/HSI Council) Name:
____________________________________________________________________________________________
(Please Complete Contact Information Above)
Spouse/CompanionName (if attending)________________________________________________________
Badge Nickname ___________________________________________________________________________
Child Name #1 ____________________________ Age _________ Badge Name ____________________
Child Name #2 ____________________________ Age _________ Badge Name ____________________
Child Name #3 ____________________________ Age _________ Badge Name ____________________
Home Address (spouse/companion correspondence will be mailed to the home)
____________________________________________________________________________________________
City ___________________________________ State/Province __________ Zip/Postal Code ___________
Country__________________________ Email ___________________________________________________
Do you have any physical conditions requiring special needs?

Yes

No

If yes, please specify what and who. __________________________________________________________
Do you have any dietary restrictions?

Yes

No

If yes, please specify what and who. __________________________________________________________

After March 3, 2017 –
No Refund
Tour Cancellation
Policy
All tours are subject to
cancellation if minimum
enrollments are not met.
Registrants will receive
notification, if possible,
and full refund if tour is
cancelled by NAHAD.
Refunds will be issued
by May 15, 2017.
If a member wishes to
cancel a tour registration,
written notification must
be received by the
NAHAD office no later
than February 3, 2017.
No tour refunds will be
issued for cancellation
requests received after
March 3, 2017.
Mail all Meeting
Registrations and payment
(not Hotel reservations) to:
NAHAD
105 Eastern Avenue
Suite 104
Annapolis, MD
21403-3300.
Make all checks payable to
NAHAD.
Register online at
www.nahad.org
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NAHAD Thirty-third Annual Meeting & Convention Page 2 of 2
Delegate Name

Cost

Delegate Early Registration Fee (If paid by February 3, 2017)

$675

Are you a Distributor and are you the third or subsequent
Yes
No
attendee from your company?
Third Distributor Delegate Fee (If paid by February 3, 2017)

$595

Delegate Regular Registration Fee (If paid between February 3 and March 3, 2017)

$725

Delegate Late-Fax-In Registration Fee (If paid after March 3, 2017)

$795

Spouse/Companion Registration Fee

$395

NAHAD Partners Registration Fee

$450

Golf Tournament Tuesday April 4

$235

Delegate: Golf Club Rental Indicate
Left or
Right Rental Clubs
Indicate Handicap/Avg. Score ____________ /____________
I’d like to play with _______________________________________

$86

Spouse/Companion: Golf Club Rental Indicate
Left or
Indicate Handicap/Avg. Score ____________ /____________
I’d like to play with _______________________________________

$86

Delegate

Spouse Child 1

Child 2 Child 3

Right Rental Clubs

Emerging Leaders’ Lunch Sunday, April 2 • 12:30 pm – 1:45 pm

N/C

World Heritage Mission Tour Sunday, April 2 • 8:30 am – 12:30 pm

$50

Explore Texas and the Great Outdoors Sunday, April 2 • 9:00 am – 12:00 pm

$45

UID in a Day Morning Monday, April 3 • 9:00 am – 11:30 am
Indicate One
Pancero
Ziesenis
Combs

N/C

UID in a Day Afternoon Sunday, April 3 • 2:30 pm – 5:00 pm
Indicate One
Pancero
Ziesenis
Combs

N/C

19th Annual Fun Run/Walk Monday, April 3 • 7:00 am – 7:30 am

$20

Spouse Line Dancing & Margaritas Monday, April 3 • 2:30 pm – 4:30 pm

N/C

Spouse Yoga Morning Tuesday, April 4 • 9:00 am – 10:00 am

$18

Passport to Flavors Tour Tuesday April 4 • 11:30 am – 4:00 pm

$168

The Immersive Alamo Tour Tuesday, April 4 • 12:00 pm – 4:15 pm

$115

Caverns & Cabernet Tour Tuesday, April 4 • 12:00 pm – 4:15 pm

$130

Women in NAHAD Breakfast Tuesday, April 4 • 8:30 am – 9:30 am
Spouses Enjoy Cooking with Blanca & Lunch Wednesday, April 5 • 10:30 am – 2:15 pm

N/C
$124

Reception & Dinner at Knibbe Ranch Wednesday, April 5 • 5:00 pm – 9:30 pm

N/C

Children Join Parents at Knibbe Ranch Wednesday, April 5 • 5:00 pm – 9:30 pm

$60

Company Meetings (see schedule online for sign-up) # @ $250 each session
Total Fees Due for Each Attendee:

Payment Options

$250
$

$

$

$

$

GRAND TOTAL DUE:

Enclosed is my check for $ _____________________________________________
Please make checks payable in U.S. dollars, to NAHAD, and mail to: NAHAD, 105 Eastern Avenue, Suite 104, Annapolis, MD 21403-3300
Credit Card Account #: _____________________________________________ Exp. Date ________________ Verification Code _____________
Name on Card (please type or print) __________________________________ Card Signature _________________________________________
Credit Card Billing Address (if different from delegate address): ___________________________________________________________________
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Telephone Inquiries (800) 624-2227 • To Register by Fax (410) 263-1659 • Register online at www.nahad.org

NAHAD Showcase of Hose Solutions

NAHAD Showcase of
Hose Solutions

Registration Form & Contract for Manufacturer, Associate and Affiliate Members
Please Check One:
Manufacturer
Associate
Affiliate

Wednesday, April 5, 2017
8:30 am – 2:00 pm

As a NAHAD Manufacturer, Associate or Affiliate Member, we hereby contract with the
Association for Hose and Accessories Distribution for booth space as described below
in conjunction with NAHAD’s 2017 Showcase of Hose Solutions to be held in the
JW Marriott Hill Country Resort, San Antonio, TX on Wednesday, April 5, 2017 from
8:30 am – 2:00 pm. The undersigned has read the enclosed rules and regulation of the
2017 Showcase Contact Table Program and agrees to abide by and be bound by said rules.
Booth selection will be determined on a first-come, first-served basis. Space is limited.
Please register by February 3, 2017 to be assured of your booth listing in the official
convention program.

Exhibitor Information (as it should appear in the NAHAD Official Program)
Please type or print clearly
Company:_________________________________________________________________________
Name of Person Responsible for Manning the Booth: _________________________________
Title:______________________________________________________________________________
Telephone: _____________________________ Fax: _____________________________________
Email: ____________________________________________________________________________
Description of Company’s Products or Services: ______________________________________
Company Name on Booth Sign Should Read: ________________________________________
No. of Company Employees that will Work in the Booth
(Each person must be a registered convention delegate): ______________________________

We cannot process your booth request until we have the individual attendee
registration form with payment of the person responsible for manning the booth.
Booth Selection (see chart on page 14) Please review the chart or
call the NAHAD Office 1-800-624-2227 to discuss available spaces for double booths.
First Choice ______

Second Choice ______

Third Choice _______

Fourth Choice ______

Please don’t place my booth near (name of specific company): ________________________
Authorized Signature: _____________________________ Date: _________________________
Showcase Exhibit Booth Fee (10’ x 10’): $1025.00
Double Booth Fee (10’ x 20’): $2,500.00
Return full payment and contract to:
NAHAD 105 Eastern Avenue, Suite 104, Annapolis, MD 21403-3300.
Or you may fax this form with credit card information noted below to (410) 263-1659
Please charge to my Credit Card Account # _________________________________________
Exp. Date ______________________________ Verification Code ________________________
Name on Card (please type or print) ________________________________________________
Billing Address of Credit Card location (if different from registration address)
_________________________________________________________________________________

NAHAD 2017 Exhibit Program
Rules and Regulations
1. Assignment of Space: Assignment of
exhibit booths will be made on a firstcome, first-served basis by a NAHAD
committee. Space is limited. Exhibitors
are limited to two (2) booths. NAHAD
reserves the right of final decision and
the right to amend floor plans to relocate exhibits as necessary.
2. Payment for Space: Total payment
of the exhibit booth fees must be
paid prior to the program date and
cannot be processed without the
individual Convention attendee
registration form for at least one
person responsible for attending
the booth. In the event of withdrawal
by February 3, 2017, all fees paid for
exhibit space will be returned to the
Exhibitor. Exhibitors who withdraw
after February 3, 2017 will be charged
a cancellation fee of US$700.00.
Fee for 10’ x 10’ Booth: US
$1025.00; Fee for 10’ x 20’ Booth:
US $2,500.00
3. Liability: Neither NAHAD nor its
agents or representatives will be responsible for any injury, loss or damage that
may occur to the Exhibitor or to the
Exhibitor's employees or property from
any cause whatsoever. Under no circumstances will NAHAD be liable for
lost profits or other incidental or consequential damages. NAHAD shall not be
liable for failure to perform its obligations under this contract as a result of
strikes, riots, acts of God or any other
cause beyond its control. The rights of
NAHAD under this contract shall not
be deemed waived except as specifically
stated in writing and signed by an
authorized officer of NAHAD.
4. Security and Insurance: Exhibitor is
solely responsible for its own materials
and those wishing to insure their goods
must do so at their own expense.
5. Responsibility of the Exhibitors:
The Exhibitor is responsible for damage
to hotel property. No signs or other
articles may be attached to walls, doors,
etc. in such a manner as to deface or
damage them. Exhibitors must be
self-contained within the booth areas
assigned, and no chairs, furniture or
exhibit materials are to be placed outside the booth area, or set up in such
a manner as to block other booths or
any fire exits.

Card Signature ___________________________________________________________________

Telephone Inquiries (800) 624-2227 • To Register by Fax (410) 263-1659
Register online at www.nahad.org
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NAHAD 2017 Showcase
Rules and Regulations continued
6. Exhibit Booths & Displays: Exhibitors
will be provided with a standard 10' x 10'
or 10’ x 20’ exhibit booth to include back
wall & side wall draping, one 6’x 30”
skirted table, two chairs, and a booth
identification sign. Exhibits are restricted
to a maximum height of twelve (12) feet.
Other, or additional, equipment (tables,
displays, chairs, signage, furniture, etc.)
may be ordered by each exhibitor from
the exhibit services company designated
by NAHAD. Exhibitors may use their
booth area to display company literature,
signage, products, samples, prizes, giveaways or information that is not in violation of local fire or safety ordinances and
that can fit within the confines of the
exhibit booth, including space for
exhibiting employees. Electrical services
may be ordered by each exhibitor directly
from the Hotel. Exhibits may not contain
any hazardous materials or equipment
and may not produce noise levels that
would be intrusive of other booths.

7. Booth Staff: Exhibit booths may be
staffed by any number of full-time
company employees (one minimum
required), and/or manufacturer representatives or agents retained by the member
company, who have each registered
as paying delegates to the Annual
Convention. Manufacturer reps or agents
attending on behalf of the exhibiting
company must be solely attendant to the
company which registered their attendance
and may not work the convention or the
exhibit floor independently. Exhibitors
must limit the number of staff working
the booth at any one time, to avoid
congestion in the exhibit hall aisles.
No exhibit staff may block passage
within the aisles or take space outside
the designated booth.
8. Move-in, Move-out: Exhibitors may
move materials into their booths once
the exhibit hall has been set and vacated
by the designated exhibit services agent,
due to be on Tuesday, April 4 by 11:00
am. All exhibit materials must be
removed from the exhibit area no later
than 3:30 pm on Wednesday, April 5.

9. Shipping Services and Exhibit
Support: Exhibitors are encouraged to
use the designated exhibit services agent,
GES, for assistance with in-bound and
out-bound materials shipping. The hotel
and NAHAD will not accept direct
inbound shipments from exhibitors. A
complete exhibit services information kit,
along with the Showcase registration confirmation form, will be provided to each
registered exhibitor. No materials will be
handled for packing or outbound shipping by any NAHAD representative or by
the hotel or conference center. All materials remaining in the exhibit area after the
conclusion of the Showcase program will
be considered trash, and will be disposed
of appropriately.
10. Agreement on Conditions: Each
Exhibitor, for himself and his employees,
agrees to abide by these conditions and
by subsequent amendments and additions thereto; it being understood and
agreed that the sole control of the
Showcase program and exhibit area rests
with The Association for Hose and
Accessories Distribution.

PLEASE REFER ALL QUESTIONS CONCERNING THE EXHIBIT PROGRAM TO THE NAHAD OFFICE 1-800-624-2227.
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General Information
Registration Summary/Deadlines

Spouse Registration Fee

A variety of materials are enclosed in this Annual Meeting Program
brochure. To simplify the registration process, the following is a
summary of enclosures, the deadlines to return the various forms,
and where to send them.

NAHAD’s Spouse Registration Fee is designed to be an
economical way for your spouse or companion who
is over the age of 18 to attend all of the convention
activities. Registered spouses are welcome and
encouraged to participate in NAHAD activities.
Historically,
we have found
that registered
spouses have
derived more
enjoyment
and received
more value in
the form of a
sense of full
participation,
life-long
friendships,
and support
of the NAHAD
delegate.
The spouse
fee is carefully
calculated
to cover the
direct costs
of spouse meals and spouse materials. In addition to
the annual Spouse Event – this year an Experience
Texas – Line Dancing and Margaritas event on
Monday afternoon - spouses are welcome to attend,
with their delegate any of the General Session
presentations that they find to be of interest. This
fee is also appropriate for guests/companions of the
registered delegate.

Meeting Registration
Early Registration Discount Deadline: February 3, 2017
Register by February 3, 2017 to take advantage of the discounted
registration fee, and to guarantee your company’s listing in the
Official Convention program and the Preliminary Registration Roster,
which will be available on the web and updated every Wednesday
evening beginning on February 15, 2017

Mail-In Registration Deadline: March 3, 2017
After this date, register online or fax your registration form to
NAHAD at (410) 263-1659 and pay
the Late Registration Fee of $ 795.00.
For safe, secure,

simple online
registration, visit
www.nahad.org

Mail all Meeting Registrations and
payment (not Hotel reservations) to:
NAHAD, 105 Eastern Avenue,
Suite 104, Annapolis, MD 21403-3300.
Make all checks payable to NAHAD.

Registration and Cancellation Policies
In order to obtain a refund for convention registration fees or golf,
written notice of cancellation is required, to be received at the
NAHAD office, by the dates noted below:
• By February 3, 2017– for Full Refund
• By March 3, 2017 – for 50% Refund
• After March 3, 2017 - No Refund

Tour Cancellation Policy
All tours are subject to cancellation if minimum enrollments are not
met. Registrants will receive notification, if possible, and full refund
if tour is cancelled by NAHAD. Refunds will be issued by May 15, 2017.
If a member wishes to cancel a tour registration, written notification
must be received by the NAHAD office no later than February 3, 2017,
for full refund. Each tour has minimums and restrictions, which may
require pre-payment by NAHAD. After February 3, please contact the
NAHAD Registrar to inquire about partial refund. No Tour Refunds
will be issued for cancellation requests received after March 3, 2017.
Admittance to convention activities will be by badge. Nonregistered attendees, guests or spouses will not receive a badge.
Optional
tours and
recreational
activities
are only
open to
registered
attendees.

Who does NAHAD consider a companion? This
might be a close friend, your mother-in-law or adult
child who is traveling with you to Miami. In order
to attend NAHAD functions, a spouse, guest or
companion must be registered and must pay the
spouse registration fee to receive a badge and
gain admission to NAHAD food functions and to
participate in tours and events.

Children (under Age 18) Registration
There is no charge for registered children in attendance at the meeting. Please indicate the names and
ages of your children on the Registration Form on
page 11 and include your home address. Your child is
welcome to attend the NAHAD Welcome Reception
at no charge, simply indicate their attendance on the
registration form. Children may not attend business
sessions or any convention food functions, with the
exception of the WELCOME RECEPTION and the
Event at Knibbe Ranch (fee charged). Please register
your child(ren) on page 12 for this event.
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World Heritage Mission Tour
Sunday, April 2 • 8:30 am – 12:30 pm
Price: $50 per person
San Antonio boasts the largest concentration of
missions in North America. In the 18th century,
the Spanish empire established five missions
along the San Antonio River to encourage the
area’s native inhabitants to convert to Catholicism
and learn the ways of Spanish citizens. Learn
the rich history and see the beautiful structures
of all five missions, including visits to Mission
Concepcion, Mission San Jose, Mission San Juan,
Mission Espada, and drive by The Alamo during
this interactive and informative tour.

Explore Texas and the Great Outdoors
Sunday, April 2 • 9:00 am – 12:00 pm
Price: $45 per person, includes bottled water
Friedrich Wilderness Park offers approximately 10 miles of hiking trails
with varying degrees of difficulty. It is home for rare birds, terrestrial
orchids, steep hills and deep canyons. It is internationally known for bird
watching. Perched
on the edge of
the Balcones
Escarpment,
Friedrich is a nesting site for two
federally listed
endangered species
of birds: the
Black-capped Vireo
and the Goldencheeked Warbler.
Explore the Texas
outdoors in a guided hike along one of the nature trails and learn about
the parks vegetation and wildlife. The difficulty level of the hike will be
matched with the experience of the group.
Please wear closed toed, walking shoes

Please wear comfortable walking shoes.

19th Annual Fun Run Walk
Monday April 3 • 7:00 am – 7:30 am
Price: $20 per person
In 2017, we are sprinting or sauntering for a cause.
Enjoy the fitness and nature trail surrounding the
JW Marriott and support NAHAD’s social cause
initiative through a partnership with the nonprofit
charity: water. charity: water works around the globe and provides communities in developing countries with their first access to clean water. Last
April, we launched our partnership with charity: water during NAHAD's
Annual Convention and as of December 2016, we have raised over
$12,000. Let’s continue to add to this total. Consider asking
your company peers to support your run/walk with a donation. Pledge sheets will be available on the NAHAD web site
under the Social Cause tab. In addition, NAHAD will contribute
$5 of each registration fee to support this worthy cause.
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The Full Texas Experience:
The Immersive Alamo Tour
Tuesday, April 4 • 12:00 pm – 4:15 pm
Price: $115 per person
Register to attend this
exceptional tour that
allows you to explore
the Alamo, cruise the
Riverwalk, and visit an
acclaimed Texas museum. The first stop is the famed
Alamo where you will tour the grounds while enjoying
an audio commentary that tells the epic story of the
Alamo and features sound effects, music and interviews. Next, board a private river barge for a cruise
around the 2.5 mile Riverwalk. See many of San
Antonio’s unique features including the second tallest
freestanding tower in the United States. The last stop
of this tour is “Battle for Texas – The Experience.” The
Experience is a journey back in time where each room
features never-before-seen artifacts coupled with sound
effects and hands-on activities which tell the emotional
story of the 13 fateful days of the battle at the Alamo.

Caverns
& Cabernets

Tuesday, April 4 •
12:00 pm – 4:15 pm
Price: $130 per person
This tour offers the best of both
worlds: adventure and relaxation!
Explore Natural Bridge Caverns
which includes a 60 foot natural limestone bridge that spans the
entrance to the cavern. During this tour, you will travel through
one-half mile of the largest, most spectacular caverns in Texas. Take
in the enormous ancient formations still growing today, including
stalagmites, stalactites, flowstones, chandeliers and soda straws.
Photography is encouraged so bring
your camera!
By this point, you will have worked
up a thirst and are in for a treat at
the nearby Dry Comal Vineyards. This
award-winning vineyard is a familyowned boutique wine producer in the
Texas Hill Country that is considered
the pioneer of Black Spanish wines
in Texas. Enjoy a wine tasting of Dry
Comal’s favorite varieties and free time
to relax.
Closed toe, rubber soled shoes are recommended for wet surfaces.
Walking distance is equivalent to ¾ miles including stairs.

Passport to Flavor

NAHAD Annual Golf Tournament

Tuesday, April 4 • 11:30 am – 4:00 pm

Tuesday, April 4 • 12:00 pm – 5:30 pm

Price: $168 per person, includes lunch samplings

Price: $235 per person, includes greens fee, cart,
use of practice facility, range balls and lunch

San Antonio’s Pearl Brewery District, an operating brewery from 1883 – 2001, is now the site of the Culinary
Institute of America and home to some of the area’s
hottest restaurants. This tour will introduce you to
samplings from two fantastic restaurants complete with
chef demonstrations. Nao is your first stop, which is
best known for its inventive Latin Cuisine and specialty
cocktails. Then head to Cured, which specializes in
hand-crafted cured foods, from charcuterie to pickles.
The final stop will be the Culinary Institute of America
where you will enjoy an exceptional culinary experience among some of the top-rated chefs in the country.

The 2017 Tournament will take place on
the TPC course adjacent to the Resort, just
steps away from the convention meetings
facility. Although the TPC will be preparing
for the Valero Open tournament which will
take place later in April, you will be able to enjoy
the AT&T Canyons course with your fellow
NAHAD golfers.

AT&T Canyons - Designed by Pete Dye
While very different from the traditional, tree-lined AT&T Oaks course,
the AT&T Canyons Course will stand on its own
as a tournament venue in terms of design, strategy
and beauty. This course sits on a great piece of land
which provides panoramic views of an adjacent
750 acre nature preserve. The design, which measures
more than 7,500 yards, is true to nature and the flow
of the land. The dramatic elevation changes and hill
country views make this course not only challenging,
but breathtaking as well.
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The NAHAD
Tournament will
feature a scramble
format. Please indicate
on the Registration Form
if you would like to be paired
with another member. It is usually extremely easy for NAHAD
to honor your request for
pairings with advance notice,
but impossible to do
this at the last
minute.
Pairings will be
done on a first noted, first
designated basis.

Cooking with Blanca:
Demonstration and Lunch
Wednesday, April 5 • 10:30 am – 2:15 pm
Price: $124 per person,
includes recipe card
and lunch with
margaritas
Blanco Aldaco is the
owner and mastermind behind Aldaco’s
restaurants which has
grown to be a favorite
destination for local
San Antonians. She
has been featured on
the Food Network,
Good Morning
America,
Discovery
Channel and in
many national
magazines.
Come join
Blanca for a two
hour cooking
class at Aldaco’s
and learn great
techniques on
how to make
the perfect enchilada as well as the perfect margarita. This
class includes lunch of Chicken Enchilada Verde, Spanish
rice, borracho beans, Tres Leche Cake and a serving of two
of their most popular margaritas.
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Hop On the NAHAD Shuttle
Tuesday, April 4 • 6:00 pm first shuttle to downtown –
10:30 pm last shuttle back to the JW Marriott
Price: Free, but requires pre-registration
On Tuesday evening, NAHAD will offer a shuttle service to and
from downtown San Antonio with a drop off point convenient
to the famous River Walk and nearby dining options.
The San Antonio River Walk is a verdant oasis of cypress-lined
paved paths, arched stone bridges and lush landscapes. It gently
winds through the city center, providing millions of visitors
each year with easy access to the city’s cultural hot spots,
historic sites and other attractions.

Touring the River Walk
The River Walk, or Paseo del Rio, is the largest urban ecosystem
in the nation. Tucked quietly below street level and only steps
from the Alamo, it provides a serene and pleasant way to
navigate the city. Ride a river cruiser, rent a bicycle or take your
time seeing the sights on foot. With 15 miles of sidewalks and
paths, the River Walk provides access to museums, the King
William Historic District, 300-year-old Spanish missions, hotels,
shops, restaurants and a new adventure around every turn.

Recommended for Dining:
Texas/Southwest Cuisine
Set aside your notion of typical Texas fare when you see what
these imaginative chefs offer.

Biga on the Banks
Owned by nationally renowned chef Bruce Auden, Biga offers
fine dining founded in the classics but reaching into Texas and
Southwest regional cuisine.

House Texas Grill & Wine Garden
Featuring Texas ranch-style cuisine on a menu of grilled items
from local farms and markets, Boiler House invites you to pair
your entree with extraordinary wines from around the world.

Boudro’s
This “Texas bistro” has great steaks, blackened shrimp and
more, but don’t miss the guacamole made fresh tableside.

The River’s Edge Cafe
Serving American and South Texas inspired cuisine, this
approved site for Culinary Institute of America Externs,
supports next generation culinary artists.

Las Ramblas
Savor a truly unique dining experience at Las Ramblas aside
their exhibition-style kitchen or outside on the beautiful
banks of the River Walk. Inside the Hotel Contessa, this
restaurant specializes in Spanish cuisine and regional
American classics.

AT&T Canyons - Designed by Pete Dye

Hotel Information

Transportation Information

JW Marriott San Antonio Hill Country Resort & Spa
23808 Resort Parkway
San Antonio, Texas 78261 USA
Phone: 1-210-276-2500

By Air

Effortless sophistication and authentic Texas
friendliness await you at the award-winning
JW Marriott San Antonio Hill Country Resort
& Spa. A premier destination for memorable
vacations in the heart of Texas Hill Country, with a 36-hole TPC San
Antonio golf course, an adult-only infinity pool, Lantana Spa, 9-acre waterpark with a lazy river and seven restaurants will provide a comfortable venue
for the 2017 convention. Make yourself at home in your expansive room or
suite, which features pillow-top bedding, a marble bathroom, and a private
balcony. Sample true Texas BBQ, perfectly aged steaks, and authentic
Mexican cuisine at one of the resort restaurants, or host a private event
with exceptional catering. Stay connected, courtesy of high-speed wireless
Internet available throughout the resort. The Marriott Hill Country resort
will not only exceed your expectations but redefine them altogether.
It has been more than a decade since NAHAD last met in Texas. This resort
has all the Texas flair that attendees will enjoy. With its close proximity to the
San Antonio airport and downtown attractions like RiverWalk and the historic
Alamo, the JW Marriott San Antonio Hill Country Resort will check all the
boxes for a true Texas experience. Surrounded by a nature preserve and bird
sanctuary, the Resort encompasses terrain of all types and is ideally suited for
personal exploration on foot. Families visiting San Antonio are encouraged
to intimately experience the natural beauty around the resort at their pace.
NAHAD Rates (do not include tax or optional Resort Fee):
Single or Double Occupancy, Run of House

$265.00

Reservations may be booked online using the link provided on the NAHAD
website – www.nahad.org or by telephone using the following phone numbers:
US: 1-888-697-3791 • CANADA: 1-866-882-4420
UK: 0808 145 3715 • EU: +1 469-610-3611
Please make certain to mention that you are part of the NAHAD group
to receive the NAHAD pricing.
For those members needing or desiring suite accommodations, NAHAD
recommends contacting NAHAD’s assigned housing coordinator, Lauren
Singletary by phone, email or fax: lauren.singletary@marriott.com
T:210-491-5888 F:210-403-3452.
The negotiated NAHAD Suite rates are as follows:
Executive Suite
$525
Luxury Golf View without bedroom
$950
2-Bay Hospitality without bedroom
$850;
3-Bay Hospitality without bedroom
$950
2 Bay Luxury Suite without bedroom
$775
(Bedrooms may be included at the group rate of $265.00)
Grand River Suite, includes bedroom
$2,200.
Group rates are available during a window of three days before and three
days after the convention on a space
available basis.
Please make certain
to book before
March 17, 2017.
The NAHAD sleeping room block
will fill quickly.
After March 17,
rooms may be
available on a
space available/rate
available basis.

The J.W. Marriott San Antonio Hill Country
Resort and Spa is located about 14 miles from the
San Antonio International Airport (SAT)
www.sanantonio.gov/sat.
The airport is serviced by:
• AeroMexico
(800) 237-6639. . . . . . www.aeromexico.com
• Alaska Airlines
(800) 252-7522. . . . . . www.alaskaair.com
• Allegiant Air
(702) 505-8888. . . . . . www.allegiantair.com
• American
(800) 433-7300. . . . . . www.aa.com
• Delta
(800) 221-1212. . . . . . www.delta.com
• Frontier
(801) 401-9000. . . . . . www.flyfrontier.com
• Interjet
(866) 285-9525. . . . . . www.interjet.com
• Southwest
(800) 435-9792. . . . . . www.southwest.com
• United
(800) 241-6522. . . . . . www.united.com
• Volaris Airlines
(866) 988-2527. . . . . . www.volaris.com

Ground Transportation
The hotel does not provide shuttle service. Taxicabs
are available from the lower level curbside, outside
of baggage claim at Terminal A & B. For assistance
look for an Airport Ground Transportation employee wearing a red shirt. Fares to the hotel are approximately $37 - $45 each way. Super Shuttle is San
Antonio International Airport’s authorized shuttle
service. Shuttles depart from 7:00 am – 1:30 am
daily to downtown hotels every 15 minutes.
Passengers may purchase tickets at the airport’s
baggage claim area or book on-line and receive an
additional discount www.supershuttlesa.com. A
shuttle to the J.W Marriott is $30/person each way.

Rental Car
There are several rental car
companies to choose from at
San Antonio International Airport.
Car rental counters are located in Terminal A. The
rental car facilities are located near the airport and
shuttles are available outside the baggage claim
area. Hertz is offering special meeting rates available
from March 30 - April 6, 2017 under CV# 027W0025.
To reserve your special meeting rates, you may provide this CV# to your corporate travel department
or travel agent or you may contact Hertz directly
from the United States or Canada at 1-800-654-3131
or from international locations at 1-800-654-3001.
Please provide the CV# 027W0025.

Parking
The J.W. Marriott provides complimentary on-site
parking. Valet parking is available for $33/night.
For those not staying at the J.W. Marriott, short
term valet parking (up to 9 hours) is
also available for $15/day.
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