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• Nathan Shaffer, LewisGoetz
• William Paulson, Twin City
Hose, Inc.
• Dallas Boullion, Twin City
Hose, Inc.
• Larry Wild, LewisGoetz
• Ian Brewster, Arco Hose
Ducting & Fittings
• Simon Tanielu, Hose Suppliers
Pacific Pty Ltd.
• Suzanne Lee, LewisGoetz

C

onvening in the largest convention hotel (the Venetian) in
NAHAD’s history of annual meetings, NAHAD also broke
a record for highest attendance in its 28 year history. Final
attendance figures, including registrations on-site, totaled 1,006
NAHAD attendees. The previous high-water mark for NAHAD
conventions was 917 attendees at the 2007 convention in Victoria,
BC Canada.
Although the location and the attendance was “super-sized”, many
of the traditional features of a NAHAD convention remained in
place. Attendees enjoyed the Opening Reception surrounding the
Palazzo main pool. The weather was beautiful and the setting,
enveloped by the bright light of Las Vegas hotels made it a night
to remember. NAHAD attendees always enjoy the opportunity to
catch up with friends and business partners in this relaxed format,
before the hustle and bustle of the convention takes over.

The Convention kicked-off the next morning with a “Grab and
Go” breakfast so that participants could enjoy the highly-regarded
NAHAD Speed Networking program. With more participants in
2012, the program expanded to four meeting rooms, each of which
provided attendees with rapid-fire one-on-one introductions. A traditional Convention Opening followed with welcoming remarks
from NAHAD President Tim O’Shaughnessy and members of the
UNLV marching band to provide a high energy Continued on page 4

• Ernie Hall, GHX Industrial, LLC
• Allen Ruger, GHX
Industrial, LLC
• Marco Ibarra, Amazon
Hose & Rubber Company
• Matthew Neves, Amazon
Hose & Rubber Company
• Samuel Massaro, Amazon
Hose & Rubber Company
• Ray Delgado, Amazon
Hose & Rubber Company
• Mike Fleming, Amazon
Hose & Rubber Company
• Ron Brackeen, Amazon
Hose & Rubber Company
• John Mayor, Amazon
Hose & Rubber Company
• Andre Prader, Amazon
Hose & Rubber Company
• Jeff Henry, Amazon
Hose & Rubber Company
• Doug Fleer, Amazon
Hose & Rubber Company
• Steve Tomczak, Amazon
Hose & Rubber Company
• Jesse Busby, Amazon
Hose & Rubber Company
• Paul York, Amazon
Hose & Rubber Company
• Fred Iturralde, Amazon
Hose & Rubber Company
• Robert Penna, Geib
Industries, Inc.
• Sherri Williamson, Power
Equipment and Engineering
• Curtis Bristow, Power
Equipment and Engineering
Continued on page 11
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NAHAD LEADERSHIP REPORT

A message from NAHAD’s
New President, Don
Fritzinger

I

am greatly honored
to lead NAHAD for
the upcoming year
and I look forward
to working with each
of you in the months
ahead. And, to our
new board members
and officers, I say
Welcome Aboard!

Being a part of the NAHAD leadership over
the past five years has allowed me to not only
strengthen my own business and to learn from
the best minds in our industry, but to meet so
many gifted and dedicated professionals who
make a real difference in our industry every day.

2012 Recipient of the George Carver Award, Keith Collett
(retired from Goodyear Engineered Products, Veyance
Technologies) is flanked by Jim Hill, General ManagerNorth America for the company and Tim O’Shaughnessy
of Shamrock Hose & Fittings, Inc.

As your new president, I look forward to the
year ahead and to working with our dedicated
committee and task group volunteers, and our
terrific staff team, to better serve you, our
members.
We will continue the great work of our Hose
Safety Institute, further expansion of our various educational programs and services, our
business service partnerships and our focus on
high-quality events like this annual convention.
As the board and committees pursue these
objectives in the coming months and years, we
invite all members to join with us. The member
volunteers who serve as committee and task
group leaders, board members and event attendees are the engine that drives NAHAD’s success. We need your input, your ideas, and your
time, talent and treasure to achieve our goals
and to ensure that NAHAD will continue to
support your business success.

Past recipients of the George Carver Award include
(from the left) Harry “Buzz” Hooper, Sam Foti,
Chuck Connors and Ed Fabacher.

NAHAD NEWS
STAFF
Kristin B. Thompson
Editor
Claire Purnell
Graphic Design
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New Officers for 2012 include (from the left) president Don
Fritzinger, immediate past president Tim O’Shaughnessy
and First Vice President Terry Weiner.

Sam Petillo receives heartfelt thanks for his extensive
work as Standards Committee Chairman for NAHAD from
Tim O’Shaughnessy.

Manufacturer/Associate Council Planned for September
2012 NAHAD Manufacturer
& Associate Council

Preliminary Program Agenda

September 19 & 20, 2012
Gaylord National Resort,

6:30 pm – 9:00 pm Welcoming Reception & Attendees Dinner with
Program Overview / Speaker

“On the Potomac near Washington DC”,
National Harbor, MD
Program Overview
NAHAD’s Manufacturer & Associate Council
provides a unique opportunity for Manufacturer
and Associate members to meet together to learn
first-hand about the latest association initiatives,
to address important program and services issues
of interest to members and the industry and to
hear the latest updates on U.S. public policy,
legislative and regulatory matters that directly
impact manufacturers. Historically, the Council
has offered recommendations which have had
a direct impact on the development of critical
association educational and program services
and have resulted in changes to the association’s
bylaws, including the extension of full voting
privileges for all Manufacturer and Associate
members.

This Year’s Program
Coming only weeks before the U.S. national elections, this year’s Council will provide the perfect
opportunity to hear the latest news about regulatory, legislative and political policies, as well as
insights about the upcoming presidential election.
Special guests from the National Association
of Manufacturers (NAM) and the National
Association of Wholesaler-Distributors (NAW)
will offer their insights and suggestions regarding
important policy issues that can, or do, directly
impact your business.
Also, new this year, NAHAD will introduce
at the Council, its partnership with the New
Market Export Initiative of the U.S. Foreign
Commercial Service, International Trade
Administration, U.S. Dept. of Commerce.
This program will help to directly link
interested and eligible NAHAD members
to new export opportunities, with valuable
training, support and assistance provided by
the U.S. government.

Wednesday, September 19, 2012

Thursday, September 20, 2012
7:30 am – 8:45 am –
Breakfast, NAHAD Updates & Discussion
9:00am – 10:00am –
Introduction & Presentation of the new
NAHAD/US&FCS New Market Export Initiative
10:00am – 10:45am –
NAM’s Perspective – Regulatory Updates
11:00am – 11:45am –
Manufacturing Economic Report –
Chad Moutray, Chief Economist, NAM
11:45am – 12:15pm –
The 2012 Elections – What Happens Next?
12:15pm – 1:15pm – Luncheon & Presentation
1:30pm – 2:15pm –
Public Policy Updates – Impact on Manufacturers
2:15pm – 3:00pm –
Capital Hill Insights Jade West, Sr. V.P., Government Relations, NAW
3:00pm – 4:00pm –
Topical Roundtable Discussions
4:00pm - 4:15pm – Wrap Up
6:00pm – 10:00pm –
‘Out to the Ol’ Ball Game’ - Washington
Nationals vs. Los Angeles Dodgers (ticketed
event)

Friday, September 21, 2012
(for those staying over)
Morning Golf Outing with members of the
NAHAD Board of Directors

Complete Information and online registration
available in early July

Pictures from past Council meetings.

You make promises every day to
people who matter to your business. Whether it’s customers or
internal stakeholders, you need a
capable and trustworthy transportation provider that can help you
deliver on those commitments.
YRC Freight has the track record
of service reliability, speed, and
flexibility you need to make sure
needs are met and promises go
fulfilled.
• Guaranteed and Expedited solutions with available Proactive
Notification for added assurance
• Knowledgeable customer service
professionals familiar with the
products you ship
• 24/7 online tools on
www.yrc.com make it easy to
get a quote, schedule a pickup,
and track your shipment in
real-time
• The most comprehensive
LTL network in North America
provides confidence everywhere
your business moves
• Shipments are handled by our
best-in-class experts
Your membership with NAHAD
entitles your company to significant discounts on YRC Freight
services. Take advantage of your
member discount by enrolling
online at enrollhere.net.
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NAHAD Logs Record Attendance at 2012 Convention
in Las Vegas Continued from page 1
start. Business content for the morning was provided by presenters, Jaynie
Smith, Relevant Selling – Competitive Advantage and Dr. Bill McCleave,
Where Managers Blunder – Avoid Traps for
Superior Performance.
I have been invited
by numerous
members to join
NAHAD but I did
not think it would
be worth the time
and the money.
I was wrong!!!
It was well worth
the time and
money and I plan
to attend next year
and bring our
general manager
with me.

Continuing a NAHAD tradition initiated in 2007,
the George W. Carver Award for Outstanding
Commitment to Industry Excellence was presented
to NAHAD Supplier member, Keith Collett of
Goodyear Engineered Products/Veyance
Technologies. Keith recently retired from the
company, but his reputation and mentorship
of emerging industry leaders made him an
outstanding choice for the award.

After the morning program concluded, 95 members and spouses head off to participate in tours
and activities; but many of the attendees took
advantage of the occasion of staying in an allsuites hotel to hold private meetings with their
– A Distributor
trading partners. Spotted in the hallway during
the late afternoon, distributor member Ron Rae
of Hose Supplies New Zealand reported that this opportunity allowed him
to meet with several trading partners, enhancing the long trip from New
Zealand that he had to make to attend the convention.
Another popular main-stay of the NAHAD annual meetings is the evening
of Manufacturer and Associate Hospitality entertainment. With a wide
diversity of food, beverage and entertainment, there was a Las Vegas flair
to a wonderful evening of focused networking.
The second day featured the very popular concurrent UID-in-a-Day sessions, providing six different business sessions offered by three faculty
members from NAHAD’s University of Industrial Distribution. NAHAD
staff members, dressed in referee shirts, led the group for a mid-day break
to Lagasse Stadium, a sports bar, featuring the outstanding cuisine of Emeril
Lagasse. This break from tradition was very well received and a culinary
highlight for many of those in attendance, as the stadium staff replenished
the buffet several times for hungry guests.
Experimenting with another traditional element of the convention, the
NAHAD Board and staff introduced an augmented Contact Table program.
As the trade show portion of the program has grown over the past few
years, both in complexity and length, it has required more time on the
part of visitors to the manufacturer, associate and affiliate booths just to be
able to complete a full circuit of the show floor. A new name “Showcase of
Hose Solutions” was introduced in 2010 along with additional time, up to
6 hours; however, both exhibitors and distributors noticed that foot traffic,
spirits and attendance started to flag in the hours following the lunch hour.
This year, the program started with a two-hour opening on Friday evening.
Everyone in attendance was offered beer, wine or soft drinks, as well as
passed hors d’oeuvres during the festive opening of the Showcase. At the
conclusion of the enjoyable two-hours, NAHAD members joined others for
dinner or went to one of the spectacular Las Vegas shows.
Before departing Las Vegas, members enjoyed a closing luncheon and key
note speaker, Scott Tibbitts. Immediately after the conclusion of the convention, the NAHAD staff and Board kicked the planning process for 2013’s
convention into high gear. The first step will be to gather feedback on this
year’s format and changes, as plans come together for April 20-24, 2013 at
the Gaylord National Resort & Convention Center on the Potomac in the
environs of Washington, DC. Members input will provide the framework
for the preliminary schedule which will be available in early July.
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This is the one
event of the year
that puts my company in front of
the bulk of our
customer base.
The longer we
attend, the greater
the benefit in
relationships
and in business
development.
– A Manufacturer

NAHAD has consistently provided
our company with avenues for
networking and improving business
procedures year after year. The
professionals who dedicate their
time and expertise to better our
industry have influenced the way
we do business.
– A Distributor

This is one of the
most important
events of the year
and the chance
to display our
products is most
important, along
with all the social
events.
– A Manufacturer
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I would encourage
people to attend;
I found other
products to sell.
– A Distributor

The “high point”
of my business
year!
– A Distributor

The contacts made
at NAHAD exceed
any other venue
for hose and
accessories
manufacturing
and distribution.
An excellent
opportunity to
meet with the
mass of the
industry.
– A Manufacturer
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The annual NAHAD
convention is the
place all the true
industry leaders
meet to create
the future for the
Hose industry.

– A Manufacturer
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CONNECTIONS

NRP – JONES is pleased to announce the
appointment of Mr.
John Thibault as Vice
President Sales and
Marketing effective in
April. John, a twenty year Marine Corps veteran, joins the team with nearly twenty years
of sales, marketing and product management
experience. John will lead the sales and marketing initiatives for the entire corporation.
Following his military career, John held management position with Caterpillar Corporation
and most recently with CNH America’s LLC
where he was responsible for the Dozer
Platform Business Unite. John earned a B.A.
degree form Campbell University and M.B.A.
from St. Leo University.
John will replace Gary McDonald who has
announced his retirement effective June 1,
2012 following a forty-three year industrial
management career with the last twenty-three
years serving as Director Sales and Marketing
for NRP – JONES. Following retirement
Gary will continue to provide sales coverage
for the state of Indiana for the balance of the
year to ensure a seamless sales and marketing
transition. NRP – JONES appreciates Gary’s
many years of dedicated service and his positive impact on the growth of the corporation.
■■■
Flexaust introduces a new Eco-Friendly flexible hose, FlexTube® EF. This
hose offers a green
alternative to PVC’s. Flex-Tube® EF is a
lightweight, clear, phthalate-free, co-extruded
polyolefin elastomer hose with a rigid
polypropylene helix. It has virtually no
outgassing, low VOC’s (Volatile Organic
Compound) and has a smooth interior for
very efficient air flow. Flex-Tube® EF offers
good chemical and abrasion resistance and
is available in 2.5 to 10 inside diameters.
Screw-on cuffs and bridge clamps are available to provide a tight seal to equipment.
Now more than ever, Flexaust is committed
to their customers’ green requirements. FlexTube EF is their most eco-friendly hose.
Visit www.flexaust.com or contact Flexaust’s
Inside Sales Team at 1-800-343-0428 or
sales@flexaust.com for additional details on
this new product.
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Flexaust has also introduced a new catalog
and website, both offering the most up-todate information to help navigate through any
hose and ducting need. Check out the
new site and download the catalog at
www.flexaust.com.
■■■
Veyance Technologies, exclusive manufacturer of Goodyear
Engineered Products
expands their welding hose offering by adding 3/8” and 1/2”
Red (fuel gas) and Green (oxygen) Scarfing
hose at 250 psi that is used in heavy duty
applications such as steel mills, mining and
industrial plants where hose encounters high
abuse, oil and flame resistant cover.
Veyance Hydraulics introduces Survivor
SR16SC SAE 100R16/857 SC. Survivor
SR16SC provides more than 5 times the abrasive resistant over GR16SC (according to
ISO 6945 abrasion test). This new hose is
available in 1/4”, 3/8”, 1/2”, 5/8”, 3/4” and
1”. To learn more about these new products,
please visit www.goodyearep.com or call
1- 800-235-4632.
■■■
Reliance Industrial Products Ltd. is proud
to announce the opening
of their super center.
Combined under one
roof are all of their
divisions. In the 100,000 square foot facility,
find the full service: CNC machine shop,
hydraulic and mechanical service shop, oilfield supply and service center and the full
distribution center for all of their hydraulic
and industrial hose and fitting products. For
more information please refer to their web
page: www.relianceindustrial.com or contact
Georg Eger at: geger@relianceindustrial.com.
■■■
Brennan Industries recently announced two
new hires and a
promotion in its
sales team. Jeffrey
Burnette was
promoted to regional sales manager from his
previous position of operations manager.
Burnette has 35 years of experience in industrial distribution and has been with Brennan
Industries for 18 years. He attended Tarrant
Community College in Fort Worth, Texas.

Donnie Maz joins Brennan Industries as territory sales manager. He has three years of
industry experience in sales. Maz earned his
Bachelor of Science degree in industrial and
systems engineering from The Ohio State
University.
Christopher Mays Sr. joins Brennan Industries
as an inside sales representative. He has 13
years of inside sales experience. Mays attended Cuyahoga Community College and Moody
Bible Institute. Mays also served in the U.S.
Army Individual Ready Reserve for eight years.
■■■
CRP and Tudertechnica are proud to offer
the Tuflon PTFE Biotech hose, a suction and
delivery hose that is
resistant to high temperatures and suitable for
a variety of chemicals
and solvents. It offers the attributes of full
conductivity, is phthalates free and is FDA
approved. The PTFE Biotech hose is
designed for the chemical, food, pharmaceutical and cosmetic industries especially where
a flexible connection is required and risk of
explosion exists.
The PTFE Biotech hose is produced with high
quality elastomers with excellent chemical and
mechanical properties. The distinctive spotted
black and white cover is smooth, glossy,
easy to clean, resistant to a variety of fluids,
chemicals, aging, ozone damage and abrasion.
Tuflon PTFE Biotech will be marketed and
sold by CRP Industrial, Cranbury, NJ.
■■■
PT Coupling has been manufacturing and
distributing quality,
American made, quick
connect/disconnect couplings and related products for over 60 years.
Founded by R.C Parrish and continued for
more than three decades by James R. Parrish,
the second generation of PT leadership, the
torch is now passed to the third generation.
Matt Parrish, the son of James R. Parrish, has
been promoted to President of PT Coupling
Company. Matt has been active in the business for over 23 years and looks forward to
building on what his grandfather and father
have established. James R. Parrish will
continue in his role as President and CEO
of Parrish Enterprises, Ltd.
■■■

Epicor Software Corporation recently
hosted the largest global
customer conference in
the company’s 40-year history, Insights 2012.
Epicor welcomed more than 3,000 users of its
enterprise resource planning (ERP), human
capital management (HCM), and retail solutions to Caesars Palace Las Vegas, on May
6-9. The global conference hosted by Epicor
president and CEO Pervez Qureshi, represented the combination of the former Epicor®
Perspectives and Activant Summit into a single event encompassing the entire business
value chain — from supply through to
demand.
“For the first time, we are brought together
all parts of the extended value chain to interact and learn from each other,” said Qureshi.
“Insights 2012 offered more opportunities for
our customers worldwide to network across
products and industries. It was incredibly
exciting to invite everyone to get informed
and inspired by exploring new technologies
and products, exchange insights and strategies
for driving performance and productivity
throughout their business.”
Insights 2012 featured manufacturing, distribution, retail and services industry leaders
offering perspectives on a wide range of
topics including cloud computing, customer
service and segmentation, enterprise IT
management, human capital management,
industrial manufacturing, integrated supply,
sales and marketing optimization, strategic
pricing, and more.
■■■
COXREELS® introduces its newest 56 page
catalog edition showcasing
refined features and helpful
selecting tools for the most
comprehensive and innovative industrial grade reel line. Fully colored
and well detailed, the new catalog includes
new models and the addition of specialty
product lines. With the help of a user-friendly
index system and easy to navigate layout, this
new catalog makes it easy to find the right
reel for the customer’s application and discover the many accessories and add-ons for
each series. Reel specifications and benefits
are thorough for each series of reels and highlight the unique features that are only found
on a COXREELS® product. The EZ-Coil®
safety reel line, retracting 80% slower than
conventional spring driven reels, is also now
incorporated in this edition.
■■■

Customers have been able to depend on IR-G
as a fabricator and
distributor of hydraulic
and industrial hose,
metal hose, belts,
couplings, gaskets and other industrial
products for more than 23 years.
George Fournier, Mark Fournier, and Donna
Fournier Nock have assumed new roles at
IR-G. George, who with his wife Joyce
purchased the Nashville, TN Company from
bankruptcy in 1989, has turned the reins of
President over to his son Mark. Mark has
been part of the business for 19 years, holds a
wealth of knowledge about the industry and
has been very involved with NAHAD. Donna,
George’s daughter and Mark’s sister, joined
the family business about 5 years ago and
has transitioned from Director of Marketing
to Vice-President. George is now CEO.
Over the years IR-G has grown to include
locations in Clarksville and Cookeville, TN,
as well as Blytheville, AR, and now has 31
team members. While the company has grown
over the years, its primary mission has not
changed: to consistently produce and promptly deliver the highest quality industrial supply
products and services to its customers.
“IR-G’s unique philosophy of taking care
of our employees first, our suppliers second
and our customers third guarantees success.
We understand that when our employees and
suppliers are treated well, our customers will
be treated exceptionally well,” stated Donna.
■■■
Parker has introduced Series 7311 and
7311XT X-TREME™ frac blender hose
designed to transfer fracturing fluids, brine,
mild chemicals, petroleum waste, sediments,
sludge, sand slurries and water in oil field
applications. Series 7311XT features a
layer of UHMWPE bonded to the cover for
extreme abrasion resistance and service life.
Parker Cergom material handling hose
features a ceramic tile liner that maximizes
service life and minimizes downtime and lost
productivity caused by frequent maintenance,
failure and replacement of traditional rubber
hose in the processing of severely abrasive
products. For more information, download
bulletin BUL 4845 Cergom Hose from the
literature section of www.safehose.com.
For additional information regarding all
Parker industrial hose products, please visit
www.safehose.com or contact Parker at
1-866-810-HOSE (4673).
■■■

Hyde IBS has selected Glenn Smith of Volant,
PA. to join its sales
team as Regional
Sales Manager. In
this role, Smith will be responsible for managing and training sales representatives in the
Eastern and Northern regions of the United
States, increasing the distributor network and
providing end-user support.
In addition to the in-depth knowledge of the
products and applications that Hyde IBS produces, Smith brings with him valuable knowledge in machine technology and manufacturing processes for shop floor environments as
well as training and staff management skills.
Smith is a graduate of Kent State University
in Kent, Ohio, and received his Bachelor of
Science in Aerospace. He will be based out
of Volant, PA. where he currently resides
with his wife and two children.
■■■
Spectronics Corporation has introduced the
OPK-541 Industrial
Leak Detection Kit,
a new starter kit
designed to effectively pinpoint the exact
source of all leaks in hydraulic equipment,
compressors, engines, gearboxes, fuel and
other synthetic and petroleum-based fluid
systems.
The kit features the OPTIMAX Jr™ blue
light LED flashlight, a compact, high-intensity unit that quickly reveals all leaks in small
to medium-sized industrial systems — even
in cramped areas that are inaccessible to larger lamps. It measures just 7¼ inches (19 cm)
long and weighs only 5 ounces (140 g).
Also included is an 8 oz (237 ml) twin-neck
bottle of patented OIL-GLO™ 44 concentrated fluorescent oil dye, which is compatible
with all synthetic and petroleum-based fluids.
When a leaking system is scanned with the
OPTIMAX Jr flashlight, the dye glows a
bright yellow/green at all leak sources to
reveal the precise location of each and every
leak! Rounding out the kit is an 8 oz (237 ml)
spray bottle of GLO-AWAY™ dye cleaner,
dye treatment tags, and fluorescence-enhancing glasses. All components are packed in a
rugged carrying case. For more information,
call 1-800-274-8888.
■■■
MFC continues to expand its metal hose
capabilities in its
St. Paul, MN
assembly facility.
They manufacture assemblies using industry
leading equipment while conforming to ISO
9001:2008 standards. A variety of end fitting
options are available including fixed and
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CONNECTIONS
continued
floating flanges, unions, male npt threads,
sanitary fittings, and tube ends. Most assemblies can be fabricated in 3-5 days or less.
With the recent addition of CNC tube bending equipment, MFC is well positioned to
manufacture custom formed ends and
elbows.
For more information, please contact
Andy Larsen at 1-800-351-9069 or
alarsen@mnflex.com.
■■■
Due to popular demand, Parker PAGE
PTFE Hose Assemblies have a reduced
delivery time. Order on Monday and have
assemblies shipped from Fort Worth, Texas,
the same day or delivered in 72 hours.
Products included in the Rapid Assembly
Promotion are Flare-Seal® and Convoluted
Fluoropolymer Hoses. To make the process
easier, use the new Quote Tool located on the
website at http://www.pageintl.com.
■■■
Tribute is
excited to
announce the addition of John Teahan to the
Tribute staff. John comes to the company
from fluid power distributor and manufacturer S.G. Morris and will be taking on the
mantle of Manager of Onsite Customer
Service and Implementations. With 31 years
of experience in the fluid power industry
and work experience at Aberdeen Dynamics
Supply and Ritter Engineering, John will be
leading the customer implementation, training and consulting services team. His years
of experience in the industry in a variety of
positions, his dedication to organizational
management and lean processes, and his
knowledge of Tribute and TrulinX software
make him the ideal leader of Tribute’s onsite
customer service and implementation team.
■■■

Jim Hart will bring hose and fitting replacement services directly to customer jobsites
with his new
PIRTEK franchise that
opened in March, at 601 Airport Boulevard,
Unit A, in South San Francisco, California.
Specializing in minimizing equipment
downtime, mobile-based PIRTEK SFO will
deliver top-notch efficiency and customer
responsiveness to the “Industrial City.”
PIRTEK mobile service technicians will
arrive at customer locations within one hour
of a call for assistance-ready to size up
needs, remove failed hydraulic hose assemblies, manufacture replacement assemblies
on location and install them, and make sure
the customer’s equipment is back up and
running before leaving the jobsite.
Hart and his wife Ellen view the San
Francisco Bay Area as a great location for
their new business venture that will ensure
that man and machine are not idled for long.
“Silicon Valley hasn’t felt the recession as
deeply as other parts of the country,” Hart
says. “Housing seems to be stabilizing, an
electric car assembly plant is going to be
built in Fremont, and the 49ers are building
a new stadium in Santa Clara. Overall, the
economy is on the upswing, and we are
coming in at an exciting time to support it
and grow with it.”
Service will be available around the clock
by calling 1-650-532-9200. The Hose
Center will be open Monday through Friday
from 8 am to 5 pm and Saturday from
8 am to noon.
■■■
Reelcraft proudly announces the release of
an updated
and expanded edition of
our popular Condensed Reel Catalog. The
new catalog is now 16 pages and includes
Reelcraft’s best selling hose, cord and cable
reels.

Purchasing Specialist
HosePower USA® is seeking a Purchasing Specialist
for our Corporate Office located in Orange Park, FL.
Duties include but are not limited to: create and expedite purchase orders, assist multiple branches with orders, and help maintain the flow of
materials throughout the company. Three years purchasing experience required. Must
have a high proficiency with Microsoft Office-Excel, Word and Outlook. Knowledge of
Infor SX.e is a plus, but not required. Extensive knowledge of the hose industry and
industrial distribution is highly desirable. Our company offers a comprehensive benefits
package that includes a 401k plan. Please send resumes to mcase@hoseboss.com
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The catalog features two full pages of information that helps make selling Reels easy.
Page 2 of the catalog includes a section on
“Why Use Hose Reels” with graphic illustrations of the many benefits hose reels offer to
the end user customer including safety, efficiency, reduced hose replacement costs and
improved work environment. Page 3 illustrates how Reelcraft’s reels are better by
design due to our lasting commitment to
excellence. These two pages assist sales
personnel when presenting the value Reels
offer helping to close orders.
The remainder of the catalog lists Reelcraft’s
most popular products in easy to use selection charts. Reelcraft’s more than 150
“quick ship” models are highlighted with
an icon indicating in which of the three
warehouses they are stocked. To order this
catalog or other Reelcraft literature, please
email freelit@reelcraft.com .
■■■
IVG would like to thank all distributors who
visited their
booth at the
latest
NAHAD convention in Las Vegas. “The
interest for all our quality products was
overwhelming,” stated Paolo Valente.
While in the process of finalizing distributorship agreements with some key accounts,
IVG is still actively looking to solidify
a presence in some geographical areas
still uncovered. “If you are considering
alternative options for your supply chain
and would consider becoming an IVG
distributor and taking advantage of our
container load program supported by factory
outlet located in Houston, don’t hesitate to
contact me,” he continued. Paolo Valente
at 1-888-IVG-HOSE, via email
paolo.valente@ivgusa.com.
■■■

Congratulations Exam
Passers
Continued from page 1

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
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Tracine Gilliam, LewisGoetz
Casey Olson, LewisGoetz
Rob Fleck, LewisGoetz
Darrell Watson, LewisGoetz
Dean Schouest, LewisGoetz
Scott Fonseca, LewisGoetz
Kent Stedman, LewisGoetz
Jessica Walters, LewisGoetz
Lisa Ciccia, Eaton Corporation
Jim Houston, GHX
Industrial, LLC
Mark Payne, Hunter Valley
Rubber
Simon Tanielu, Hose Suppliers
Pacific Pty Ltd.
Walter Hart, Hart Industries,
Inc.
Vic Fortuna, Allied Rubber &
Supply
Brian Cox, Allied Rubber &
Supply
Brian Glickman, Amazon
Hose & Rubber Company
David Brinkman, Goodyear
Engineered Products
Royce Handy, LewisGoetz
Mike Null, LewisGoetz
Richard Sonner, LewisGoetz
Mark Pyles, LewisGoetz
Sharonna Oakley, LewisGoetz
Dusty Hobkirk, LewisGoetz
Mike Buttleman, LewisGoetz
Jim Vrtiska, LewisGoetz
Ray Mitchell, LewisGoetz
Dave van den Hurk, Hose
Supplies New Zealand Ltd.
Scott Collins, GHX
Industrial, LLC

Composite Hose (Specification)
• Tony Ainsworth, Blackwoods
Protector - Hose
Manufacturing
• Simon Tanielu, Hose Suppliers
Pacific Pty Ltd.
• Ken Simon, Hose Suppliers
Pacific Pty Ltd.
• Gabe Meehan, LewisGoetz
• Mike Donahoe, LewisGoetz

Hydraulic Hose (Specification)
• Allen Ruger, GHX
Industrial, LLC
• Melissa Peterson, LewisGoetz
• Brandon Johnston, Amazon
Hose & Rubber Company
• Donny Bass, Amazon
Hose & Rubber Company
• Chris Grubbs, Amazon
Hose & Rubber Company
• Steve McMannen, Amazon
Hose & Rubber Company
• David Glickman, Amazon
Hose & Rubber Company
• Jonathan Elysee, Amazon
Hose & Rubber Company
• Mike Fleming, Amazon
Hose & Rubber Company
• Matt Neves, Amazon
Hose & Rubber Company
• William Valencia, Amazon
Hose & Rubber Company
• Marco Ibarra, Amazon
Hose & Rubber Company
• Patrick Mayor, Amazon
Hose & Rubber Company
• Jesse Busby, Amazon
Hose & Rubber Company
• Ron Brackeen, Amazon
Hose & Rubber Company
• Jim Houston, GHX I
ndustrial, LLC

• James Snyder, Amazon
Hose & Rubber Company
• Gabriel Mere, Amazon
Hose & Rubber Company
• Lori Donnell, Amazon
Hose & Rubber Company
• Jim VanBuren, Amazon
Hose & Rubber Company
• Scott Carney, Amazon
Hose & Rubber Company
• Sherri Williamson, Power
Equipment and Engineering
• Derek Weidell, LewisGoetz
• Randall Jordan, LewisGoetz
• Jeff Conley, LewisGoetz
• Marty Good, LewisGoetz
• Dave Davis, LewisGoetz
• Chris Grillo, LewisGoetz
• Valerie Camacho, Hydra-Air
Pacific, Inc.
• Mike Zalas, Geib
Industries, Inc.
• Brian Cox, Allied Rubber
& Supply
• Corey Little, Amazon
Hose & Rubber Company
• Gerry Prondzinski, Amazon
Hose & Rubber Company
• Vic Fortuna, Allied Rubber
& Supply
• Ted Henry, Goodyear
Engineered Products
• David Wenger, Goodyear
Engineered Products
• David Brinkman, Goodyear
Engineered Products
• Jason Tippett, LewisGoetz
• Eric Harrison, LewisGoetz
• Chris Castillo, LewisGoetz
• Tony Tobler, LewisGoetz
• Chris Shawver, LewisGoetz
• Bruce Graham, LewisGoetz
• Tim Hunter, LewisGoetz

• Tony Vaughn, LewisGoetz
• Scott Collins, GHX
Industrial, LLC

Fluoropolymer Hose
(Specification)
• Bill Johnson, GHX
Industrial, LLC
• Bob Grimm, GHX
Industrial, LLC

Corrugated Metal Hose (Design
and Fabrication)
• Tommy Fehrenbach, Allied
Rubber & Supply
• Mike Gebhart, RW
Connection, Inc.
• Brian McMahon, RW
Connection, Inc.
• Nathan Schaffer, LewisGoetz

Industrial Hose
(Design and Fabrication)
• Robert Penna, Geib
Industries, Inc.
• Christine Ausborn, Power
Equipment and Engineering
• Lillian Reynolds, RW
Connection, Inc.
• Walter Hart, Hart
Industries, Inc.
• Brian Cox, Allied
Rubber & Supply
• Vic Fortuna, Allied
Rubber & Supply
• Ryan Waite, Rubber
& Accessories, Inc.
• Mike Gilbert, Rubber
& Accessories, Inc.
• Nancy Scoig, Rubber
& Accessories, Inc.

Composite Hose
(Design and Fabrication)
• Mike Donahoe, LewisGoetz

Hydraulic Hose
(Design and Fabrication)
• Christopher Desselle, GHX
Industrial, LLC
• Mike Zalas, Geib
Industries, Inc.
• Paul Lombardo, Allied
Rubber & Supply

Fluoropolymer Hose
(Design and Fabrication)

Larry Wild

Paul Stallard

Chris Grillo

• Bill Birnbaum, Rubber
& Accessories, Inc.
• Richard Bennett, Rubber
& Accessories, Inc.
• Mike Gilbert, Rubber
& Accessories, Inc.
• Ryan Hinds, Rubber
& Accessories, Inc.
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The detailed report presents the analysis of participating NAHAD
firms. Where appropriate, NAHAD results are compared with the
results of all participants. This report provides information about both
executive and employee compensation including salaries, bonuses,
commissions and perks. It also includes details about fringe benefits
such as health insurance, retirement programs, and employee time off.

Hiring and keeping good employees is essential to the profitability of
your business, especially in today’s economy. To achieve that goal,
you must consider your overall employee compensation plan—not
just your pay scales, but your benefits program as well—in comparison to other firms in distribution.

Volume 1: NAHAD Detailed Report

NAHAD Compensation Survey Available

How does your firm’s employee compensation package stack up in
the industry? To help you evaluate your situation, NAHAD has
co-sponsored the 2012 Employee Compensation Study conducted
by Profit Planning Group. Approximately 2,500 firms in over 35
distribution lines of trade will be participating.
This report presents the results of Profit Planning Group’s 2012
Employee Compensation Study of the Distribution Industry. This
study analyzes 2011 compensation data submitted by 1,125 U.S. firms
for over 8,000 locations. NAHAD co-sponsored this study along with
26 other distribution organizations. Twenty-eight firms were members
of NAHAD.

Volume 2: Industry Report
The industry report presents the analysis of all participating firms.
Firms were categorized into over 20 sales volumes and over 100
geographic areas.
Non-participating NAHAD Members pay $150 for a copy of
Volume 1; $250 for Volume 2 and $300 for both Volume 1 and 2.

The complete results are presented in two documents. Combined, they
provide the most complete source of information available about
compensation and benefit practices for distribution industries.
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